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About Us 

 AL-MISK MEDICAL CO. (AL-MISK) is a private Jordanian company was 

incorporated in 2020 in order to serve the growing 

demands of the Health Care Sector in the Middle 

East, with innovative solutions and quality products. 

 AL-MISK targeted customers include Ministry 

of Health establishments, public and teaching 

hospitals, Medical Universities and institutions , 

Private hospitals and Clinics. AL-MISK caters it’s customers’ requirements, supplying 

them with Medical & Laboratory Equipments, Consumables and Disposables, Dental 

Care & Sterilizing products. 

 AL-MISK is managed by team of qualified and experienced professionals in the 

medical sector, who strive to achieve customer delight by providing ideal solutions to 

their requirements.  

AL-MISK exclusively represents many of well-known 

Medical Firms and manufacturers in the Middle 

East, and well-furnished medical warehouses. AL-

MISK is backed with efficient distribution networks 

supporting its operations in the region. 

 Recognizing market conditions and acting with an eye to the future, the 

Medical Supplies and Services has been sharpening its awareness for change, 

anticipating new needs and constantly improving its spectrum of services. The growth 

infrastructure over the years has unleashed synergies and opened up new horizons. 

  AL-MISK is established to lead the way by providing innovative intelligent 

Medical Services, Product Systems, Solutions and Support that enable individuals and 

organizations to be more effective and productive. 

    



 

 2 

Our Mission 

Our Mission is to play the key role in upgrading and modernizing the Health Sector by 
supplying high quality products and providing services that are meeting the local 
demands. 

 
Our Vision 
Our Vision is to sustain and uphold our position as the leading medical services 
provider in the Middle East by providing comprehensive and custom-designed 
services that deliver measurably superior results to our customers while focusing on 
our core business and reaching bench mark rates on investment. 

 



 

 

Quality Policy 

AL-MISK is committed to provide 

Pharmaceuticals, nutritional and medical products

to international standards. 

Our policy is to maintain the effective Management 

Systems and Quality Assurance in accordance with 

Regulation of the Ministry of Health on Good Distribution 

Practice and Good Storing Practice and to comply with the 

requirements of International companies. 

AL-MISK major objectives are:

• To achieve Customer Satisfaction in terms of:

1. Product Quality. 

2. Timing of the orders. 

3. Efficient execution of the 

for the contracts. 

• To improve the level of service

communication with the Suppliers and providing all information required.

AL-MISK can achieve its objectives 

• Continuous identification of the needs of our 

Customers in the following areas:

1. The quality of goods and services provided.

2. The terms of the orders (the size of one

delivery, frequency of deliveries,

management).   

• Taking actions to supervise overall storing, 

delivery and service in order to comply and 

 

is committed to provide high quality products and services related to 

Pharmaceuticals, nutritional and medical products according 

 

Our policy is to maintain the effective Management 

Systems and Quality Assurance in accordance with 

stry of Health on Good Distribution 

Practice and Good Storing Practice and to comply with the 

requirements of International companies.  

are: 

• To achieve Customer Satisfaction in terms of:  

 orders concerning; the conditions of the delivery speed 

• To improve the level of services and information provided through constant 

communication with the Suppliers and providing all information required.

objectives through:  

• Continuous identification of the needs of our 

Customers in the following areas: 

y of goods and services provided.   

2. The terms of the orders (the size of one-time 

delivery, frequency of deliveries, stock, complain 

• Taking actions to supervise overall storing, 

delivery and service in order to comply and  
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products and services related to 

the conditions of the delivery speed 

and information provided through constant 

communication with the Suppliers and providing all information required. 
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maintain the health standards and practices throughout the overall supply chain in 

execution of the order. 

 

• Work orientation of all the organizational units of the Company to effectively 

identify and meet the Customer’s needs, Workers Health and Safety improvements 

through continuous training of our employees; 

• Fulfilling the legal requirements, regulations and standards throughout the 

company’s operations. 

• Continuous identification and assessment of risk in the workplace and to take all 

the preventive and improvement measures in order to enhance working conditions 

and increase the satisfaction of employees. 
 

Consultant Engineer / Khalid Ali Al-Kaisi  
General Manager 

 



 

 

 

Our Suppliers 
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